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Why enter?

Rules & Criteria - Information for applicants

1.  The awards are open to all businesses in the Causeway Coast & Glens Borough. These awards are designed to be inclusive and accessible and will be presented at 
 a gala dinner to be held at The Lodge Hotel on Thursday 14th October 2021.
2.  Entries must be submitted using the official entry criteria which is available at www.causewaychamber.com/business-awards-2021/ Entries must abide by the 
 word count in each category.
3.  The opinion of the judging panels in all matters will be final and no correspondence will be entered into following the awards.
4.  Organisations may enter as many of the award categories as they wish. 
5.  Entries which do not conform to this format will be excluded from the competition.
6.  The shortlisted finalists eligible for Public Vote will be notified after the closing date. The Public Vote will be an online vote only. Voters will only be permitted 
 ONE vote per email address. Shortlisted finalists are permitted to promote the voting scheme.
7.  Entries must be received no later than 12 noon Friday 3rd September 2021.
8.  Judging will commence as soon as the closing date has passed.
9.  Results for all categories will be collated and finalists will be notified week commencing 13th September 2021.

Awards winners and companies that are shortlisted for the awards categories enjoy many benefits:

• Invaluable publicity and recognition across the Causeway Coast and Glens Borough and beyond
• Recognition for the hard work of your staff
• An excellent networking opportunity at the Awards Finale
• Kudos associated with being a Causeway Coast and Glens Borough Business Awards Winner or Finalist
• Opportunity to benchmark yourself against your peers
• Attend the Causeway Coast and Glens Borough Business Awards Gala Finale and reward your staff

How to enter:
Step 1  Read the awards brochure and decide which categories you would like to enter. You may enter as many categories as you 
 wish and the deadline for entries is Friday 3rd September 2021.

Step 2  Complete the relevant criteria for each award via www.causewaychamber.com/business-awards-2021/

Step 3  If you have entered a category that will be voted by the Public, you must complete the relevant criteria in part one.

Step 4  All judging will commence 6th September onwards.

Step 5  Don’t forget to make nominations for the Life Time Achievement Award. Please complete the relevant criteria to assist judges 
 in their decision.

Step 6  Results for all categories will be collated and finalists will be notified week commencing 13th September 2021.



This glittering event will take place on Thursday 
14th October 2021 in The Lodge Hotel, Coleraine, 
commencing at 7.00pm with a drink’s reception. Our 
host for the evening is Sarah Travers and we promise 
you a night to remember with great entertainment and 
excitement; recognition and reward for all our finalists; 
fun and networking. 

Closing dates for entries: 3rd September 2021
Announcement of shortlisted finalists: week commencing 
13th September 2021
Awards Ceremony: Thursday 14th October 2021
Dress Black Tie/ Formal
Tickets can be obtained by contacting: 
annette@causewaychamber.com 
Tel: 028 7034 3111

As President of Causeway Chamber of Commerce I am delighted to launch the 
2021 Causeway Coast and Glens Business Awards. 

The awards, now in their 9th year are organised bi-annually by Causeway Chamber of Commerce, recognising the very best 
of business from across the region, sponsored by Randox, will take place on Thursday 14th October, at the Lodge Hotel. The 
awards will highlight the positive contribution that businesses make to the economy and to society as a whole.

The awards which have been running since 2005 are not only about celebrating past success but are about setting future 
aspirations to reach new standards of excellence.  It has been a year like no other. Businesses across the Causeway Coast and 
Glens have been tested and challenged, but they have done what they always do, showed strength and resilience. Causeway 
Business Awards provides an insight into the wealth of business talent and success, across all sectors that this region has 
much to be proud of and this year will be no exception. The 17 award categories have been carefully reviewed to reflect 
the changing dynamic of our borough and we are confident that you will find a category to suit you and your business. 
Remember that the awards are FREE to enter and OPEN to all businesses across the Borough.

Within our Borough we have dynamic companies that are making a positive contribution to their local communities and 
finding new markets for their products and services at home and further afield. Our awards acknowledge the relentless 
efforts of these businesses and their talented employees and it is great to see the mix of businesses at the awards, 
representing sectors from services to manufacturing to retail.

David Boyd, President, Causeway Chamber of Commerce

Chamber President
Message

Key dates for your diary



@TourismIreland

Tourism Business of the Year

Tourism Ireland is the organisation 
responsible for marketing the island of Ireland 
overseas as a compelling holiday and business 
tourism destination. 

The organisation has the twin goals of growing 
overseas tourism revenue and visitor numbers to 
the island of Ireland and of supporting Northern 
Ireland to realise its tourism potential. 

It devises and delivers world-class marketing 
programmes in more than 20 markets across the 
world to achieve these goals.
. 
Tourism Ireland is delighted to support the 
Causeway Coast and Glens Business Awards this 
year, as the ‘Tourism Business of the year’ award 
complements our objective of encouraging the 
tourism industry in Northern Ireland to work 
closely with Tourism Ireland to help bring the 
distinctiveness of a holiday in Northern Ireland to 
life for overseas consumers and travel trade.  

Award sponsored by:

This award celebrates the outstanding contribution of local tourism related 
businesses in attracting visitors to the area, delivering excellence in customer 
service and enhancing the profile of the Causeway Coast & Glens area 
through their tourism marketing.

How to enter:
Applicants will be assessed on both stage one application and stage two 
the public vote. Please note that 75% of mark will be allocated to written 
submission with 25% allocated from public vote.

Stage One: Applicants should provide the following information by Friday 
3rd September 2021.

1. A company profile including company history, services offered, details 
 of facilities, a description of targeted customer segments and an outline 
 of current market conditions. (max 500 words)
2. A summary of your marketing strategy (2019 and 2020) and how you 
 have implemented it to achieve your company objectives explaining 
 how you have overcome any obstacles. (max 500 words)
3. Define your business’s competitive edge over other industry 
 competitors? (max 500 words)
4. Please detail how you contribute to the Causeway Coast & Glens 
 Tourism Industry. (max 500 words)

Stage Two: Following initial shortlisting by the judging panel, this category 
will be judged by Public Vote: (Details will be published on how to vote at a 
later date)

Who should apply?
Entries are invited from visitor attraction 
and experiences that can demonstrate 
their service excellence, customer care 
and hospitality as well as the quality 
of their product/ service offering. This 
award category is open to all tourism 
related businesses including: parks, leisure 
complexes, museums, galleries, outdoor 
activity groups and any other facility that 
attracts tourists to the area.



How to enter:
Applicants will be assessed on both stage one application and stage two 
the public vote. Please note that 75% of mark will be allocated to written 
submission with 25% allocated from public vote. Applicants should 
provide the following information by Friday 3rd September 2021.

Stage One: 
1. A company profile including company history, services provided to 
 guests, details of facilities, a description of targeted customer segments 
 and an outline of current market conditions. (max 500 words)
2. How have you gone the extra mile in service, customer care, staff 
 training and development to provide a quality ambience, product and 
 service for the customer? (max 500 words)
3. Evidence of improvements in visitor experience from using visitor/
 guest feedback (max 500 words)

Stage Two:  Following initial shortlisting by the judging panel, this 
category will be judged by Public Vote: (Details will be published on how to 
vote at a later date)

Quality accommodation is a vital element of the visitor experience for both 
our business/ leisure visitors. This category will celebrate the outstanding 
contribution of our local accommodation providers. The Causeway Coast 
and Glens Borough is a tourism hotspot and this year we would like to 
recognise the establishments at the forefront providing guests and visitors 
alike with an unforgettable experience.

AIB is delighted to sponsor the Causeway 
Coast & Glens Business Awards and we look 
forward to presenting the award for Best 
Accommodation Provider. 

Our customers are at the heart of our business 
and our committed, experienced staff ‘go the 
extra mile’ by taking the time to listen and help 
businesses reach their full potential. 
We understand the diverse needs of our 
customers and can provide the necessary expert 
advice, sector competence and industry-leading 
financial services to help them realise their 
ambitions and achieve their dreams. 

Our message to businesses of all sizes is that 
we are very much open for business. We’d be 
delighted to discuss the support we can offer. 

Please contact AIB Business Team, on 0345 
6005 925 or visit www.aibni.co.uk. 

The AIB logo and AIB (NI) are trademarks used 
under licence by AIB Group(UK)p.l.c.a

Accomodation of the Year

Award sponsored by:

Who should apply?
Entries are invited from accommodation 
providers in the Causeway Coast and 
Glens Borough Council area that are 
committed to excellence in service, 
customer care and hospitality. This is 
your opportunity to tell us what’s unique 
about your accommodation and why 
you might be the Best Accommodation 
Provider in the Causeway Coast & Glens 
for 2021!

@AIB_NI@AIB 



Retailer of the Year 

How will the award be judged?:
Applicants will be assessed on both stage one application and the public 
vote.

Stage One: 
All applicants should provide the following information by Friday 3rd 
September 2021.

1. Provide an outline of your business. Who is your customer base and 
 what makes your business stand out from the rest (max 500 words)
2. Describe your customer care plan and detail how you train and support 
 staff to deliver excellent customer service (max 500 words)

Stage Two: 
Following initial shortlisting by the judging panel, this category will be 
judged by Public Vote: (Details will be published on how to vote at a later 
date)

Shoppers are increasingly looking for a unique shopping experience. This 
award recognises the Retailers who can demonstrate individuality, quality 
service and innovative merchandising based on a keen understanding of 
their customer base. 

Who should apply?

Award sponsored by:

The Prosperity & Place team within 
Causeway Coast and Glens Borough 
Council recognise the importance of the retail 
sector to the success of all our towns and villages 
across the Borough. 

Town & Village Management, Business 
Development, Regeneration, Strategic 
Development combine together to create 
opportunities for the development of all our town 
centres and the businesses contained within. 

The retail sector is undergoing significant change 
and creating a unique customer offer and service 
is crucial for the town and village centres within 
the Borough as we refocus towards town centre 
recovery and a welcome return to our fantastic 
destination. 

The Prosperity & Place team within Council is 
looking forward to celebrating the best retailers in 
the area who can demonstrate their individuality 
and quality service delivered with an innovative 
approach.

 Business support in the Causeway Coast and Glens  @CCAGBusiness

This award is open to any Retailer within 
the Causeway Coast & Glens Borough 
Council Area. .



How to enter:
All applicants should provide the following written information by Friday 
3rd September 2021.

How will the award be judged?:
1.  Provide a profile of your business/organisation outlining the marketing 
 campaign and provide evidence of how it was conducted. For example, 
 a link to the website, blog, Twitter account, Facebook page, leaflet, 
 brochure, e-flyer or photos from an event, etc. (max 500 words)
2.  Please demonstrate how the marketing campaign engaged its target 
 customer. Did it for example, successfully call customers to take action, 
 change their behaviour or encourage interaction and a relationship with 
 the brand?(max 200 words) 
3.  Provide details on the success of this initiative in terms of business 
 growth by providing evidence that illustrates the success of the 
 campaign. (max 200 words)
4.  How innovative was the marketing campaign/communication/activity 
 in terms of using a new idea or channel to begin a dialogue with its 
 target customer? (max 200 words

Best Marketing Initiative

This award will celebrate a compelling idea that utilises a variety of 
marketing disciplines in fresh and exciting ways. 

Who should apply?
Open to all businesses who have delivered 
a unique marketing initiative which 
successfully promotes their businesses and 
impacts on turnover, growth and footfall.

Award sponsored by:

Armstrong Medical, part of the Eakin 
Healthcare Group, was established in 1984 
by John Armstrong MBE and acquired by the 
Eakin Group in 2020.  Eakin Healthcare Group 
specialises in development, manufacture and 
distribution of disposable medical devices.  The 
Northern Ireland based, family owned group 
employs around 650 people globally and operates 
in 60 different countries.  Armstrong Medical, 
located in Coleraine, specialises in respiratory and 
anaesthesia products for Neonatal, Critical care 
and Perioperative care. In the past 12 months 
Armstrong Medical products have been used 
for safer anaesthesia on 7.5 million patients, the 
resuscitation and respiratory support of 65,000 
babies and 35,000 adults.  Eakin Healthcare 
Group is proud of its global brands in ostomy, 
wound care, respiratory, anaesthesia and surgical 
instruments and recognises the importance and 
power of excellent global and local marketing.  
Eakin Healthcare Group represented in Coleraine 
by Armstrong Medical is delighted to be 
sponsoring the Best Marketing Initiative Award 
and wishes all entrants the very best in their 
endeavours and look forward to meeting the 
finalists at the Awards Ceremony.

Armstrong Medical               @armstrongmed    



Technology Business 
of the year

Award sponsored by:

Who should apply?
This award is open to businesses who 
can demonstrate, in the last two years 
(from January 2019), skill, creativity and 
innovation in the development of a unique 
product, service or design.Recognising all forms of successfully applied innovation, from new products 

and services to a culture of improvement, this Award celebrates the ideas 
that have had the greatest impact on an organisation or industry. 
We want to hear about all innovations whether they are commercial, 
marketing, operational or environmental.

How to enter: 
All applicants should provide the following written information by Friday 
3rd September 2021.

1.  A company profile including history, development, planning and 
 objectives.  (max 500 words)
2.  Describe the market conditions prior to the launch e.g. market size, key 
 competitors, market share (max 500 words)
3.  Provide evidence of market acceptance of the product/ service e.g. press 
 reviews, market research reports, industry awards, customer 
 testimonials (max 500 words)
4.  Detail projections for future market share, distribution and sales 
 volumes. (max 500 words)
5.  Describe how the strategy and performance of the business has been 
 measurably transformed through creativity, implementation of 
 Innovation. (max 500 words)

North West Regional College (NWRC) 
is a leading provider of Further and Higher 
Education and skills training in Northern Ireland, 
and has five main campuses across Limavady, 
Derry-Londonderry, and Strabane, supporting 
over 10,000 students each year in achieving their 
learning and career ambitions.  

The College has 4 main curriculum departments, 
each catering for school leavers, mature students, 
professionals, community organisations, and the 
unemployed. Students undertake full-time or part-
time study programmes in a range of professional 
and technical areas. 

NWRC makes a significant contribution to the 
local economy and is determined to help local 
agencies and organisations access the training 
required to develop the skills and competencies of 
the local workforce. 

The College has an award-winning Business 
Support Centre (UK TES award 2020 winner 
for Employer Engagement) which manages 
engagement with industry, providing support 
to businesses through training and up-skilling, 
and assisting companies to source funding 
to undertake.  Part of this bespoke support to 
industry has seen the College’s Foodovation 
Centre also being established now at its Main St 
Limavady Campus.

@mynwrc               @nwrc_bsc 



How will the award be judged?
All applicants must provide written evidence in all the 
following areas by Friday 3rd September 2021.

1. Provide a profile of your business/organisation outlining 
 the background to the programme, how staff were  
 encouraged to become involved in the planning and  
 execution of the programme (max 500 words)
2. Describe the role of the community partner in 
 developing the initiative (max 200 words)
3. Document the resources used to develop the programme. 
 Please include all resources whether financial, human or 
 in-kind (200 words)
4. Describe the impact that the programme had on your 
 employees and on the community. Detail any 
 measurement and evaluation of the programme and how 
 it fitted with the company’s overall strategy, including 
 any recognition or awards received. (600 words)

Excellence in Corporate Social 
Responsibility

This Award is for the organisation which has done the most to develop 
its social responsibility programme, and they will be judged primarily on 
activities undertaken in 2019-2021 although projects started before and 
those ongoing will be taken into account. 

  @RiadaRecruit        Riada Resourcing            riada-resourcing             RiadaResourcing

Award sponsored by:

Who Should Apply?
This award is open to any individual, 
business or organisation within the 
Causeway Coast and Glens Borough 
Council area. If your company has 
developed an effective and comprehensive 
CSR programme that is credible, results 
driven and reinforces your commitment to 
operating in an economically, socially and 
environmentally responsible manner, your 
organization is eligible to enter this award.

Riada are passionate in making our community a better 
place to live and a more sustainable, cohesive economy to 
work in. The past 12 months have reinforced the importance 
of community and the need for society to work together, 
businesses in the Causeway Coast & Glens Council have 
gone above and beyond to help others.  

For 21 years, Riada has been actively involved in supporting 
local organisation’s such as Sports Clubs, Colleges, 
Universities, local & regional Chambers of Commerce and 
charity fundraising events. We hold accreditations with 
Investors in People Gold, BSI Quality and Environmental 
Management Standards.  

Sponsoring the Excellence in Corporate Social Responsibility 
Award is a genuine fit for Riada as our corporate and 
community involvement is a major part of our duty to our 
local area.  

We support our business community with Temporary, 
Permanent and Contract recruitment. Our team is 
committed to helping clients grow their businesses and 
candidates succeed in their careers. 
Riada wish all applicants for the Corporate Social 
Responsibility Award every success. Your impact on social 
& economic communities will continue to make a powerful 
contribution across Northern Ireland. Thank You.



Small Business of the Year

This award celebrates the small business and its ability to exploit its size to 
its best advantage. We know that there are many small businesses that are 
leaders in their market place. They consistently create innovative products 
and services, trade internationally, develop their staff, and grow a profitable 
business, yet still find time to support their community. These are the 
businesses we want to recognise in the Small Business of the Year Award.

How to enter:
All applicants must provide written evidence in all the following areas by 
Friday 3rd September 2021.

1. A company profile including company profile, services offered, details of 
 facilities, a description of targeted customer segments. (max 500 words)
2. A summary of your marketing strategy (2019 and 2020) and how you 
 have implemented it to achieve your objectives. (max 500 words)
3. Define your company’s competitive edge and what differentiates your 
 company’s products/ services from your competitors. (max 500 words)
4. Provide evidence of financial performance & sustainable growth 
 (accounts to be submitted)
 

Northern Ireland’s biggest insurance broker 
AbbeyAutoline has over 45 years of experience 
in the sector. Offering a broad range of insurance 
products for both personal and business clients, 
AbbeyAutoline specialises in Car, Home, Business, 
Van, Motorbike, Farm, Taxi and Travel Insurance.

At AbbeyAutoline, our commercial clients range 
from Northern Ireland’s top brands to sole traders. 
Each assigned a dedicated Account Manager with 
an experienced support team to provide a tailored 
business insurance package, clients benefit 
from strong relationships with all of our service 
providers. Working with the world’s leading 
insurers, finance providers and claims handling 
specialists, our team work to ensure that we 
deliver the security, flexibility and peace of mind 
you expect from your insurance broker.

Angela Stewart, Commercial Manager at 
AbbeyAutoline’s Coleraine office said, “We are 
delighted to continue our support of the Causeway 
Coast and Glens Business Awards as sponsor 
of the Small Business of the Year category. As a 
member of the business community within the 
borough, we believe this year’s awards are more 
important than ever to recognise and celebrate the 
achievements of businesses and business persons 
within the region following a very challenging 
year.” 

Award sponsored by:

Who should apply?
The Small Business of the Year category 
is open to all businesses which employ 
less than 20 employees.  Entrants should 
be able to demonstrate a passion to grow 
a sustainable business, underpinned by 
a strong financial performance through 
strong leadership.

    @abbeyautoline           abbey autoline           @abbeyautoline



Celebrating the organisations that exist to address a social or 
environmental need, reinvesting profit or surplus from trade to achieve 
its social mission, this award recognises those achieving the greatest 
impact while demonstrating excellence in all aspects of enterprise - from 
innovation, staff engagement and customer focus to growth, leadership & 
financial performance.

How will the award be judged?
All applicants must provide written evidence in all the following areas by 
Friday 3rd September 2021.

1. Provide a profile of your social enterprise outlining why, how and when 
 it was established (max 500 words)
2. Identify initiatives that your social enterprise has implemented that 
 make a positive impact on the local community or individuals (max 500 
 words)
3. Provide evidence of collaboration between the business and the 
 community, highlighting clear and measurable benefits to both. (max 
 500 words)
4. Outline your strategy for ongoing development and growth that 
 will ensure long term sustainability of the social enterprise and provide 
 examples of successful implementation to date. (max 1,000 words)
5. Provide evidence of financial performance & sustainable growth 
 (accounts to be submitted).

Social Enterprise of the Year

At McDonald’s Coleraine, people are the face 
of our Brand. We know McDonald’s can make a 
positive impact in the lives of many by providing 
opportunity through training and education. 

We are committed to providing lifelong skills 
and career opportunities for our local workforce 
and training in restaurant operations is just 
the beginning. As well as educational support 
that benefits employees, whether they choose a 
career at a McDonald’s restaurant or elsewhere, 
we actively promote diversity and inclusion and 
foster a work environment that values the unique 
contributions of all. 

As a good neighbour, we champion happy, 
healthy kids; Keep families together through 
Ronald McDonald House Charities and commit 
to reducing our footprint, using less energy and 
recycling more. McDonalds wish all the applicants 
for the Social Enterprise of the Year Award every 
success.

Who should apply?
Open to any trading organisation 
committing at least half of all profit to 
a social or environmental cause, this 
Award will go to the company that best 
demonstrates the following:
• Innovation & Creativity
• Impact & Improvement
• Customer & Community Engagement
• Leadership & Management
• An Ethical Business Model
• Staff Engagement & Development

Award sponsored by:



Travel with confidence this summer with Randox Health.  
Whether you need a pre-departure test before travelling or a 
day 2 or 8 test on arrival in Norther Ireland, Randox Health 
has your COVID-19 testing needs covered.  

Randox Health is the UK & Ireland’s largest COVID-19 PCR 
testing provider with a capacity to test 500,000 samples per 
day whilst delivering next day results via our convenient 
home sample collection kits and network of four travel 
testing centres located at; Crumlin, Holywood, Belfast City 
Airport and Belfast International Airport. 
A pre-departure test can be taken at home, in clinic or 
at one of our airport locations and is ideal for anyone 
travelling abroad to destinations that require a negative 
PCR test before flying.  In addition, we are a gov.uk listed 
provider of home sample collection kits for both day 2 
and day 8 COVID-19 testing, helping you to comply with 
travel requirements for arrivals from ‘green’ and ‘amber’ list 
countries.  

The process is simple; to book a pre-departure test make 
an appointment at one of our travel centres by visiting 
booking.randox.com, visit your chosen travel centre where 
your sample will be collected by one of our highly trained 

collection officers and receive your results the next day 
up until 11.59pm. Alternatively visit www.randoxhealth.
com, order your home sample collection kit, take your swab 
sample in the comfort of your own home, register your 
sample online and return your sample to our laboratory in 
Antrim for testing.  

In June 2021, Randox Health were announced as the official 
health testing partner of Team GB.  As part of the two-year 
partnership Randox is responsible for Team GB’s COVID-19 
testing, ensuring the safe travel of all athletes to and from 
Tokyo.  

In an effort to make travel more affordable this summer we 
have partnered with most major airlines to offer discounted 
home sample collection kits, with prices starting from just 
£43 per person.

Extend Your LifeExtend Your Life
The COVID-19 pandemic has highlighted the importance 
of preventative health, a message Randox have been 
synonymous with for almost 40 years.  The virus causing 
COVID-19 is known to impact many different areas of the 

COVID-19 Travel Testing COVID-19 Travel Testing 
with Next Day Results. with Next Day Results. 
Prices From Just £43Prices From Just £43



body with the long-term effects of infection unknown.  
Randox Health offer the world’s most advanced preventative 
health checks, with clinics in Crumlin and Holywood 
delivering a personalised service aiming to predict future 
illness, prevent disease and help individuals live better for 
longer.  We uniquely take a whole-body approach to health; 
by screening for hundreds of disease markers in the blood, 
we can identify early warning signs in many cases before 
symptoms arise.  Clients are then empowered to take control 
of their health and make positive changes to stay healthy for 
longer.

Our popular Everyman and Everywoman packages 
comprise a total of 150 tests covering key health areas 
including heart, liver, kidney, thyroid, and hormonal health 
whilst our premium signature package gives individuals 
access to over 350 tests including specialist and genetic 
tests.  All packages come with a comprehensive report, 
personalised health plan, follow up consultation and repeat 
testing after six months to allow each client to track their 
progress and take control of their health.

Our bodies are like jigsaws: everything is interconnected.  
For this reason, Randox developed its patented biochip 
technology.  The biochip is capable of screening for 
hundreds of disease markers simultaneously from a single 
blood sample to not only reveal an individual’s current 
health status but help them manage their health for the 
future.

To order a home sample collection kit, book into one of our 
travel centres or to find out more about our preventative 
health checks visit www.randoxhealth.com.  

Dundarave EstateDundarave Estate
In addition to our Randox Health Clinics and Travel 
Centres, Dundarave located in Bushmills is a magnificent 
and classic estate owned by Randox.  The estate hosts a 
working farm, a variety of game shoots, clay pigeon shoots, 
salmon fishing and corporate hospitality events throughout 
the year.

At Dundarave we grow the freshest and finest quality 
ingredients which are used to produce premium jams, 
chutneys, juices, and meats all of which can be purchased 
online via our farm shop;  https://farmshop.
dundaraveestate.com/.  



How will the award be judged?
All applicants must provide written evidence in all the 
following areas by Friday 3rd September 2021.

1. A company profile with a brief overview of the 
 business to include company history and services 
 offered. (max 500 words)
2. Demonstrate leadership characteristics by 
 motivating and inspiring people to higher levels of 
 accomplishments and teamwork. 
 (max 500 words)
3. Demonstrate sustainability of business, social and 
 environmental outcomes. (max 500 words)
4. Provide details of any achievements enjoyed in the 
 last 24months, details of any expansion whether 
 in terms of product, service or geography. 
 (max 500 words)
5. Please provide company accounts with your 
 application.

AgriBusiness of the Year

Who should apply?

Bank of Ireland has been doing business in Northern Ireland for 
more than 200 years, and our success here continues to be built on a 
strong understanding of the sectors we operate in – and the needs of our 
customers. 

Our NI branch and business banking teams are focused on delivering 
excellent face to face customer service, supported by ongoing investment 
in our digital services.  This year we will relocate our UK Head Office to 
Belfast from London, creating future role opportunities and enabling us 
to strengthen our established relationships across community, business, 
education and sporting partnerships and networks. 

Our Belfast-based corporate banking division provides banking and 
treasury services to large businesses in a range of sectors.  And our motor 
and asset finance business, which operates across the UK under the 
Northridge Finance brand, is also headquartered in Belfast. 

We are delighted to be sponsoring the Agri Business of the Year Award 
and are committed to supporting all agri related businesses through a 
range of products and services. We understand how vital this industry 
is to the rural communities within NI. The growth and prosperity of the 
wider NI economy also relies heavily on a thriving agri industry. We have 
local business and agri managers located throughout Northern Ireland. 

Bank of Ireland remains committed to playing a strong role in Northern 
Ireland – in serving our customers and supporting the economy – for 
years to come.    

Award sponsored by:

Agriculture Business of the Year is open to all companies involved in 
agriculture, agri-business and food production.  This category serves 
to recognise the diverse agriculture sector in the Causeway Coast & 
Glens Borough.

 

The organisation should be able to 
demonstrate some or all of the following 
performance criteria:
• Support for rural community
• Sustainability and environmental 
 awareness
• Diversification and innovation
• Commercial success and/or evidence of 
 growth
• Commitment to local procurement 

@BankofIrelandUK



How will the award be judged?
All applicants must provide written evidence in all the following areas by 
Friday 3rd September 2021.

1. Please provide written evidence of your company’s environmental 
 policies including copies of any awards and provide evidence of the 
 steps you have taken to educate staff, other companies and the general 
 public on environmental issues. (max 500 words)
2. Describe the benefits that have occurred due to the introduction 
 of these policies to staff, customers, the community and to the 
 environmental.  Please give specific examples and measures (max 500 
 words)
3. Describe any employment or business opportunities that were created 
 or retained by the environmental policies or any reduction of existing 
 costs or any efficiency improvements. (max 500 words)
4. Outline the importance of environmental considerations in the 
 sourcing and procurement of products for your project/business. (max 
 500 words)
5. Tell us about the key challenges the project has faced, and the top risks 
 and challenges it faces going forward. (Max 250 words)

Environmental Sustainability 
Award 

This award recognised the important role of a business in delivering 
continuous improvements in environmental performance and contributing 
towards Net Zero Carbon.  Judges of this award will be looking for the 
organisation that can demonstrate a commitment to minimising impact 
on the environment through more use of renewables, waste reduction, 
lowering of emissions and positively contributing to a change.

Award sponsored by:

Who should apply?
Any organisation that has made 
significant and measurable change 
to the environment over the last 24 
months.  This category seeks to find those 
businesses that are leading the way with 
their ‘green credentials’ across all aspects 
of their business.

The Electric Storage Company (TESC) are 
an energy data and services business.  The aim of 
TESC is to bring the benefits of smart, efficient, 
connected technology into each home. It will allow 
us to re-direct wasted energy from wind turbines 
into each home, take energy from the sun and make 
best use of it and most importantly place each home 
at the heart of the Energy Revolution. 

The Electric Storage Company have developed a 
flexible, predictable renewable electrical energy 
data platform (PARIS) and paired it with “behind-
the-meter” storage assets (smart batteries). We can 
provide Energy Flexibility as a Service (EFaaS), 
where customers are rewarded for adopting smart 
solutions like solar panels and battery storage, with 
a reduction in electricity bills.

We are proud to be sponsoring the Environmental 
Sustainability Award this year.  The Causeway 
Coast and Glens Business Awards are essential 
in recognising talent but also in celebrating the 
efforts of local business to help shape the Energy 
Revolution.

We want to increase the awareness of how we can 
all contribute to Net Zero Carbon and contribute 
to a greener, cleaner environment.  To the finalists 
we say the best of luck and thank you for your 
commitment to our planet and a sustainable future.

    @The Electric Storage Co          The Electric Storage Company           @TheEStorageCo



How will the award be judged?
All applicants must provide written evidence in all the following areas by 
Friday 3rd September 2021.

1. Provide a company profile detailing company history, staffing levels, and 
 product / service range. (200 words)
2. Please summarise the ways in which your company has grown and 
 developed since being established, providing evidence through 
 submission of management / End of Year accounts (max 500 words)
3. Demonstrate the ways in which you measure business performance and 
 highlight any barriers to growth you foresee (max 200 words)
4. Provide evidence of forward planning for sustainable business growth 
 and success (max 200 words)

Best Start up Business

This award will be awarded to a company that started trading after January 
2019, has beaten its original forecasts, and can demonstrate long-term 
potential.
 

@Causewayenterp         @enterprisecauseway

Who should apply?
Individuals and Businesses who have been 
trading for less than 2 years and who have 
demonstrated innovative, new, or original 
ways of differentiating themselves to 
customers in their business sector.
The Judges will focus on growth potential 
rather than turnover and profit to date.

Award sponsored by:

Enterprise Causeway, established in 1984 
enables individuals and businesses to achieve 
their enterprise potential through 3 main goals:

Building Sustainable Business
Encouraging Enterprising People
Creating Innovative Workspace

Enterprise Causeway provides a number of 
support initiatives to help people achieve their 
dream of opening a business. 

Through The Go For It, Exploring Enterprise 
and WIB Yes You Can Explore It Programmes, 
(Supported by Causeway Coast & Glens Council), 
Enterprise Causeway have provided advice, 
training and mentoring to 350 people over the 
past 2 years. 

The Board and staff of Enterprise Causeway are 
delighted to have been given the opportunity to 
support the Causeway Chamber of Commerce 
in sponsoring an award which recognises and 
values the contribution made by new businesses.



Family Business 
of the Year

@firmusenergy firmusenergy

Who Should Apply?
The Family Business of the Year Award was 
created to celebrate the family business sector, 
to recognise the diversity of family firms across 
the Causeway Coast and Glens Borough and to 
celebrate the contribution that they make. 
We are looking for family firms, irrespective 
of their size, family firms that use their family 
nature and values to build successful businesses 
and represent great ambassadors for the sector 
as contenders for this category.

This category is open to all family owned and run businesses in the 
Causeway Coast & Glens Borough.

How will the award be judged?
All applicants must provide written evidence in all the following areas 
by Friday 3rd September 2021.

1. Business entering this award will need to provide an outline of the 
 family business and specify the current family members leading 
 the business and their roles (max 500 words)
2. Judges will want to understand the history of the family members 
 within the business plus the ethos and how this is communicated 
 and shared across the business (max 500 words)
3. Judges will want to know why you are a stand-out family business 
 and what makes you different (max 500 words)

Award sponsored by:

Firmus energy currently provides natural gas to over 
7,850 homes and businesses in the Causeway Coast and 
Glens Council area. With natural gas being the cleanest 
fossil fuel residents of the Causeway Coast and Glens 
are benefitting from an annual reduction of over 30,000 
tonnes* of Co2 into the atmosphere since firmus energy 
introduced natural gas to the borough over 15 years ago.

Michael Scott, Managing Director at firmus energy 
said, ‘We are delighted to once again be sponsoring 
the Family Business of the year Award. This award 
recognises the excellent work being carried out by 
local firms and the quality customer service within the 
Borough. At firmus energy we pride ourselves on our 
customer service with additional customer services 
benefits in place for businesses, such as a dedicated 
firmus energy representative and a user-friendly online 
payment system, customers do not need to waste time 
or energy to get answers or assistance from us.”

We would like to wish all companies the very best of 
luck in these awards.

Visit www.firmusenergy.co.uk to learn more about 
natural gas and to see if you can get connected
*Estimate based on converting from inefficient oil boiler 
to efficient gas boiler and assuming annual average fuel 
consumption.



Best Young Person in Business   

This award is open to young people (under the age of 35) on or before 
January 2021 who are enjoying success in building their own business or 
contributing to the success of the business they are employed within. 
 

@NRCCollege      Northern Regional College          northern_regional_college           Northern Regional College

Who should apply?
Applications are welcomed from those 
who best demonstrate ambition, energy 
skill and vision, as well as tangible 
success. (under the age of 35) 

Award sponsored by:

Young people are the lifeblood of our College, so 
we are delighted to sponsor Best Young Person 
in Business.  Northern Regional College 
provides further education and training across 
a wide catchment area from our campuses in 
Ballymena, Ballymoney, Coleraine, Magherafelt 
and Newtownabbey. 
 
Courses are delivered on a full-time and part-time 
basis across a range of professional and technical 
areas, from work-based learning through to degree 
level. We provide learners with a life-changing, 
supportive and innovative experience, equipping 
them with the skills to compete successfully in the 
global employment market. 
 
The College has an excellent track-record of 
working with the business sector to deliver a 
variety of funded training packages, for employers 
of all sizes, in order to ensure they can fill vacancies 
with skilled employees and upskill those already 
working for them. 
 
We have embarked on an exciting new chapter 
in our history which will deliver a state of the art 
campus in Coleraine by 2023, in the heart of the 
Causeway Coast and Glen’s area.

How will the award be judged? 
All applicants must provide written evidence in the following areas by 
Friday 3rd September 2021.

1.  Please outline the qualities that you think make you distinct from 
 other young business people in your field and confirm your date of 
 birth within the application. (Max 500 words)
2.  Please provide an outline of the profile of your organisation. This can 
 include history, operations, staff numbers, range of products and 
 services and locations.  Please add any other information you feel is 
 appropriate. (Max 500 words)
3.  Please outline the contribution made by you to the success and 
 growth of the business. (Max 500 words)
4.   What do you consider the most important attribute in a young 
 business person and why? (Max 500 words)



How will the award be judged?
All applicants must provide written evidence in all the following areas by 
Friday 3rd September 2021.

1. Provide a profile of your business detailing products, staff, business 
 history, customers and current market conditions. (750 words)
2. Describe your business growth in terms of sales, staff, services, 
 products, markets and market share. (max 500 words)
3. Explain how you achieved this growth and provide detailed financial 
 evidence. (max 500 words)
4. Outline the strategy you have implemented to maintain this growth. 
 (max 500 words)
5. Please provide company accounts with your application.

Judges will only consider growth in period April 2019 – March 2021.

Business Growth Award

This award offers applicants the opportunity to receive recognition for the 
growth in their business during the last two years. 

Judges will consider business growth in the following areas: customers, 
products/services, staff (including training and development and churn), 
profit, new markets and market share.

@DanskeBank_UK         Danske Bank UK 

Who should apply?
Any business large or small from sole 
trader to large businesses that can 
demonstrate marked growth in sales, 
profits, products offered or staff in the 
last 24 months.

Award sponsored by:

At Danske Bank we’re committed to helping 
Northern Ireland grow again by supporting 
businesses with their growth ambitions.  

While almost every business in Northern Ireland 
has been impacted by the Covid-19 pandemic, 
we’ve have seen many examples of great 
entrepreneurial spirit and resilience in the face 
of adversity. Now we’re seeing many businesses 
planning for growth and investment.

We’re privileged to work with many inspirational 
local businesses and are delighted to continue our 
sponsorship of the Business Growth category.

Whether your business is just starting out or you 
are looking to take your business to the next level, 
our local team of Relationship Managers and 
Small Business Advisers is here to help. Talk to 
the team in North Business Centre at any time to 
discuss how we could help support your business’s 
plans.

Best of luck to every business applying for this 
award.

James Kilgore, Business Manager, North Business 
Centre, 07583087449



How will the award be judged?
Applicants will be assessed on both stage one application and the public 
vote.

Stage One: All applicants must provide evidence in the following areas by 
Friday 3rd September 2021.

1. Please provide a brief description of your business (max 500 words)
2. Please outline your commitment to sourcing local produce, working 
 with local suppliers and how you communicate this to your customers 
 (max 500 words)
3. Provide an overview of your customer service and explain how you 
 look after your customers to ensure they have a great experience (max 
 500 words)

Stage Two: Following initial shortlisting by the judging panel, this category 
will be judged by Public Vote: (Details will be published on how to vote at a 
later date)

Good Food Award

This award will recognise commitment to excellence in food service 
including excellence of customer care, quality premises suited to target 
customers, the use of local ingredients, imaginative menus and innovative 
marketing.
 

Who should apply?
This award is designed to attract 
applications from licensed and 
unlicensed premises including Cafes, 
Bars (providing pub grub), Bistros, 
Restaurants and Hotels.

Award sponsored by:

Established in 1994 we currently operate Eight 
office across Northern Ireland. Providing a range 
of Permanent, Temporary and Contract Staff 
within the Commercial, Healthcare, Professional 
and Industrial Sectors.

First Choice continues to be one of the leading 
locally owned Employment Agencies in in the 
province.

Our Coleraine office first opened in 1998 has 
become one of the Companies leading locations 
and currently supplies over 300 staff weekly to 
a range of Private and Public Sector Companies 
throughout the North Coast. The Coleraine Team 
pride themselves on providing a comprehensive 
and professional recruitment service and have 
worked hard over the last year to ensure the likes 
of the NHS have been assisted with their staffing 
requirements.

We are delighted to be once again sponsoring 
the Good Food Award on behalf of the Chamber. 
And after what has been a difficult term for 
many companies, we are pleased to see our local 
Hospitality Sector continuing to provide a high 
quality product for their customers.

We wish all entrants every success.

@FirstChoice-Rec



How will the award be judged?
All applicants must provide written evidence in all the following areas by 
Friday 3rd September 2021.

1. Provide a brief overview of your organisation outlining company 
 mission statement, values, business objectives, workforce 
 demographics and facilities etc. (750 words)
2. Explain how your organisation demonstrated outstanding 
 commitment to the training and development of your staff during the 
 pandemic (max 500 words).
3. Describe the uniqueness of your training and development 
 programme in terms of design and delivery methods and the impact 
 upon staff or client base (max 500 words).
4. Describe how your company has reached out to support the local 
 community with bespoke training and development initiatives that 
 have had a positive impact in your community during the pandemic 
 (max 500 words).

Training & Development Award

This award will be awarded to the company that most successfully promotes 
and implements a learning and development culture to achieve outstanding 
organisational and individual success. Navigating a sudden, deep and 
widespread crisis such as the Covid-19 global pandemic; necessitates strong 
leadership, resilience, resourcefulness, and ingenuity that is not called 
forth every day, indeed rarely in most lifetimes.  At this time, we would 
particularly like to hear about training and development initiatives that have 
been implemented during lockdown. This could be new practices adopted to 
adapt to an ever-evolving global crisis or an emergency response service that 
your company provided within the community during these times.

@UlsterUni

Who should apply?
We would encourage any business 
large or small from sole trader to 
large businesses that can demonstrate 
a commitment to on-going people 
development.

As a leading centre of higher education, Ulster 
University’s major focus is on teaching and 
research with a strong commitment to innovation 
and knowledge transfer.

We aim to provide professional education to 
ensure a pipeline of talent equipped for an 
emerging world.

With this in mind, we are delighted to support the 
Chamber’s Training and Development Award for 
the company which most successfully promotes 
and implements a learning development culture.

Award sponsored by:



How to enter:
All applicants must provide the following information by Friday 3rd 
September 2021.

Assessment will be based on submission by the nominator, of specific 
actions or activities of the company or individual nominated which clearly 
demonstrates their contribution.

The nominator will therefore be required to provide specific evidence to 
support their nomination.

No reference will be made to the nominating party although the judges, 
to substantiate any statements made within the submission, may contact 
them.

Submissions are to be no longer than two sides of an A4 page.

Lifetime Achievement 

This prestigious award is in recognition to a business or individual who 
have made significant contribution within their company, their industry or 
the community within the Causeway Coast & Glens area.

Who should apply?
Anyone can nominate any individual or 
business that they feel has made a positive 
contribution to the Borough and should 
have their consent to do so.

Award sponsored by:

Causeway Coast and Glens Borough 
Council recognise that the strength of our local 
economy is underpinned by the commitment, 
enthusiasm and hard work of all private and 
public sector organisations in the Borough and to 
the individual people who work within them. 

The Causeway Coast and Glens Business Awards 
provide a unique opportunity for the Council to 
acknowledge and celebrate the contribution made 
by these individuals and organisations.

Causeway Coast and Glens Borough Council is 
very pleased to be sponsoring this award as it 
is a unique opportunity for the local Business 
Community to recognise who they feel has 
provided the greatest business commitment to 
the Borough.

@CausewayCouncilCausewayCoastandGlensCouncil



Five reasons to join Causeway Chamber today…

1. Have Your Voice Heard (Lobbying & Representation)…
2. Become Better Connected…
3. Shout About Your Business…
4. Sign Posting…
5. Give Back To Your local Area…

Chamber’s Purpose 
• Economic Growth: Drive economic & business growth
• Influence Policy: Influence and shape policy in our region at a local, regional and national level
• Proactive Partnerships: Work in partnership with local, regional, national and international organisations 
 and stakeholders
• Membership Engagement & Growth: Encourage member engagement 

With the Chamber you will have the tools at your fingertips to expand and improve your business. Causeway 
Chamber is one of the largest and most active Chambers of Commerce in Northern Ireland. This could be one of 
the best investments your business makes. 

To find out more about Causeway Chamber please get in touch with Annette Deighan, Operations Manager via 
T: 028 7034 3111  E: annette@causewaychamber.com 
or visit https://www.causewaychamber.com/membership/

Reasons to Join
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